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1. Purpose 

This policy outlines the requirements and conditions under which students at Willis College are eligible 

to receive their diploma or certificate upon successful completion of their program of study. Willis 

College intends to foster the educational purpose and mission of the college by ensuring all academic 

and financial standards are met prior to graduation. 

2. Scope 

• Applies to: Students 

• Applies in: All locations 

• Includes: Academic requirements, financial obligations, and issuance of credentials 

• Excludes: N/A 

3. Definitions 

• Student: Any individual enrolled in a program, course, or training offered by Willis College, 

whether full-time, part-time, in-person, or online. 

• Professional Conduct: Behavior that reflects respect, responsibility, integrity, and adherence to 

Willis College’s standards and expectations during the graduation process. 

• Consequences: Actions taken by Willis College in response to unmet requirements, which may 

include the withholding of official credentials. 

4. Policy Statement 

Students are responsible for their own progress and must ensure they meet all college requirements to 

graduate. 

Graduation Requirements: In order to be eligible for graduation, students must fulfill all of the 

following: 

• Successfully complete all academic requirements of their program of study, including courses, 

assignments, assessments, and any required practicums or capstone components. 

• Meet all financial obligations to the College. 

Financial Obligations: 



• Students must have all outstanding balances paid in full in order to receive their diploma or 

certificate. 

• In cases where financial obligations have not been fully met, the College will issue a transcript of 

marks only. 

• The diploma or certificate will be withheld until all outstanding financial obligations are satisfied. 

5. Procedures 

• Issuance of Credentials: Upon successful completion of all academic and financial requirements, 

students will be awarded their diploma or certificate, along with an official transcript of grades. 

• Timeline: These credentials are issued at the end of the program. Students can expect to receive 

their diploma or certificate within 30 days after they have fulfilled all requirements. 

• Conflicts: If a student believes there is a conflict in the graduation requirements, they must 

bring the matter to the attention of their instructor or the Campus Director. 

6. Compliance and Enforcement 

Failure to meet the requirements established in this policy will result in the withholding of graduation 

credentials. Students must comply with all relevant Willis College policies and rules to remain in good 

standing for graduation. 

7. Training and Awareness 

• Required training: Policy reviewed during orientation. 

• Target audience: Students. 

• Documentation: Outlined in the Willis College Student Handbook provided as part of the 

Enrollment Contract. 

8. Related Documents 

• Policies: Student Handbook – Professional Behaviour, Personal Integrity. 

• Procedures/standards: N/A. 

• Forms/templates: Enrollment Contract. 

 


