
PROGRAM SUMMARY

Make a real difference in your community as a

Continuing Care Assistant. This hybrid program

combines online learning, in-person labs, and a

work-term placement to prepare you for success

in Nova Scotia’s growing healthcare sector. 

25 WEEKS

PROGRAM

LENGTH

CONTINUING CARE ASSISTANT

(686 Program Hours)

In-Person

DELIVERY FORMAT
& LOCATION

CREDENTIAL

Nova Scotia

Diploma

WORK

EXPERIENCE

Practicum

PROGRAM OUTLINE

Learn hands-on skills in personal care,

dementia support, and patient safety while

earning recognized certifications. You will

graduate career-ready and confident to work in

hospitals, home care, or long-term care

facilities. Start your rewarding healthcare career

today — where compassion meets purpose.

Body Structures, Functions & Related Health Issues

This is an introductory course covering basic body structures, functions, and the related health issues

common within field of Continuing Care. The student will gain a basic understanding of the normal structure

and function of the body systems and be introduced to signs and symptoms of ineffective functioning,

common illnesses/conditions, and the related care implications. This course aims to connect body anatomy

and physiology to the technical skills and tasks of a CCA to draw the connection between theory and

practical application to the role of a CCA.
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Social & Mental Wellbeing

This course prepares students to recognize and support individuals living with various mental health

disorders. Students will explore different types of mental health disorders, their impacts, neuro-affirming care

approaches, and strategies for preventing and responding to behavioural expressions. Building on the

knowledge gained in previous courses, this course provides students with practical opportunities to apply

effective approaches for supporting individuals experiencing behavioural expressions.

Hybrid

Personal Care

This course introduces students to the principles of activities of daily living and personal care. Students will

learn, practice, and demonstrate the practical skills needed to provide safe, respectful, and effective care

while promoting meaningful engagement and applying a person-centred philosophy of care.



Medication

This course allows the student to cultivate an awareness of medications and the role of the CCA in supporting

the needs of a person. The SoP and the Framework identifies the role of a CCA in medication administration

and students gain hands-on experience applying medicated and nonmedicated drops, ointments, and

creams. Students will gain a basic understanding of medications and the effects to support their tasks and

responsibilities specified in the SoP.

Mealtime Assistance

The focus of this course is on basic nutrition and entry-level proficiency for preparing and cooking meals. The

student will understand the role of nutrition to health and wellbeing and the various types of therapeutic and

special diets common in Continuing Care. Students will demonstrate the preparing and cooking of basic

meals developing entry-level cooking skills.

Integrative Skills

This lab and simulation-based course integrates theoretical knowledge gained throughout the program into

practical, hands-on learning experiences. The objective of this course is to provide students with real-world

simulated scenarios that incorporate CCA competencies and skills across complete processes and task

sequences. 

The instructor’s primary objective is to apply the theoretical concepts learned in Body Structures, Functions &

Related Health Issues by making connections between theory and practice. This test-try learning environment

allows instructors to pause scenarios, modify client status, conditions, illnesses, or care needs, and resume

activities to support critical thinking and skill development. Instructors can also pause and restart scenarios.

Ratio of supervision will be maintained at 1 instructor to 8 students. 

This course is divided into 3 parts to provide an integrated approach to skill development. Each part is

dispersed across the program to provide instructors with the time required to develop scenarios and prepare

the lab environment.

Safe Handling & Mobility

The student is introduced to the principles of body movement and safety to be followed during the

performance of all direct and indirect assistance activities in the classroom, lab, and placement settings. The

student will acquire and demonstrate the knowledge and skills necessary to ensure personal safety and that

of the person when assisting with positioning and transferring. The learning of this course aligns and

integrates with PACE.

Dementia: Understanding the Journey

This course recognizes that every person experiences dementia differently and equips students with practical,

person-centred strategies to provide meaningful support. Each session builds on the last, guiding students

through relationship-building, communication, and environmental approaches, reinforcing care practices in a

collaborative and holistic way.

Throughout the program, students learn tools to adjust their own perceptions and techniques to better meet

individual needs. The course concludes with a focus on the care provider’s role within a team and how to

navigate common barriers in dementia care.



Food Handlers Course

This course reviews the safe handling of food, and investigates best practices in maintaining a safe and

secure environment in which to prepare food.

Strategies for Academic and Professional Success

This course is designed for adult learners to enhance their academic skills and professional readiness. It

prepares learners with essential strategies to succeed in a multifaceted learning environment and develop

professional workplace readiness skills. Through interactive discussions, practical exercises, and self-reflection,

participants will develop the confidence and skills necessary to thrive in both their studies and careers. By the

end of this course, students will feel empowered in their learning

LEAP - Personal Support Worker

In this hybrid program, students will complete a combination of online coursework and instructor-led

sessions focused on the essential competencies that personal support workers and care aides provide in

palliative care.

Practicum

The student will apply technical and essential skills identified in the Practicum Guide Mentorship Checklist for

supporting persons in care with the oversight and guidance of the instructor within a Long-term Care facility.

The Student will demonstrate technical and essential skills identified in the Practicum Guide: Skills

Assessment within a Long-Term Care facility under direct supervision by a Primary or Secondary Instructor.

Segment 4 – Mentorship Placement: Open; The student will demonstrate entry-level technical and essential

skills as identified in the Practicum Guide: Mentorship Checklist Open for supporting persons in Home Care,

long-term care, or acute care setting with the oversight of a CCA mentor.

Practicum Essentials

In this course, students will gain the knowledge and skills needed to successfully participate in lab

demonstrations and practicum placements. This course focuses on the fundamentals of a CCA deepening

their understanding of the SoP and the Framework by exploring and practicing the behaviours and essential

skills of a CCA. Additionally, students will build the foundational knowledge of teamwork, reporting &

documenting, infection control, and risk management to develop the theoretical foundation to inform and

shape their approach to care.

WHMIS & OH&S

Learners will complete a certificate course that introduces the standard safety concepts and practices of

WHMIS used within today's Industry. Students in this course will learn about critical occupational health and

safety issues, practices, and legislation, including their rights as employees in the workforce. 

First Aid/CPR Level C

Learners who are successful in this course will be certified in Standard First Aid and Level C Cardiopulmonary

Resuscitation. Upon completion of this workshop, the participant will successfully complete the objectives

outlined in government approved curriculum.
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ADMISSIONS REQUIREMENTS

Program-Specific Requirements

Grade 12, GED, or Nova Scotia School for Adult Learning (NSSAL) Certificate

High School Graduates with an IPP/IEP identified must demonstrate minimum literacy and numeracy skills

through a Program Administrator-approved testing tool

English Language Requirements

Must meet or exceed the language requirements set by Willis College as determined via an approved

assessment instrument (e.g., IELTS, TOEFL or Canadian Language Benchmarks).

Alternate Entrance

19+ years of age and have been out of school for at least one (1) year

Must demonstrate the necessary literacy and numeracy skills

Achieve a minimum score of 12 on the Wonderlic assessment test

Additional Requirements

Criminal Record and Vulnerable Sector Check indicating no criminal conviction (current Canada-wide

police check). The check must be dated less than 6 months as of the program start date

Proficiency with the English language; as required, a recognized testing tool may be used to gauge

proficiency

Language proficiency level must meet or be equivalent to the Canadian Language Benchmark (CLB) Level

8 as per the CCAPAC admission requirements

Interview with a Willis admissions advisor

Practicum Requirements

Proof of immunizations against the following must be provided to the College no later than 14 days before

the start of the CCA clinical placement.

Tetanus/Diphtheria

Hepatitis A/B

Tuberculosis (Tuberculin Test - PPD)

COVID-19 Double Vaccination

Students must submit a second Criminal Record Check with a Vulnerable Sector Search for the practicum. The

previous CRC/VSS submitted for admissions purposes will not be accepted. A second check is required.
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