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1. Purpose 

Willis College recognizes its legal duty to provide a learning environment that maximizes inclusion and is 

free from discrimination. In accordance with provincial human rights legislation, the College provides 

student accommodations to the point of undue hardship. This policy establishes the goal of providing 

equal educational opportunities, full participation in the learning environment, and barrier-free access 

to all programs and services. The College is committed to creating a supportive and enriching 

environment with equal rights access for all students, supporting academically qualified students with 

appropriately documented disabilities in their efforts to participate as fully as possible within College 

programs. 

2. Scope 

• Applies to: Students of or applicants to the College, including those enrolled in full-time or part-

time studies on campus or via e-learning platforms. 

• Applies in: All programs and services offered by the College. 

• Includes: Students with long-term, short-term, or recurring disabilities as defined by the Human 

Rights Code, including physical, sensory, mobility, communication, learning, emotional, 

psychiatric, and other non-visible impairments. Provision for religious accommodation. 

• Excludes: Requests that result in undue hardship or the alteration of essential academic 

standards. 

 

3. Definitions 

• Academic Accommodations: Individualized alterations or reasonable modifications in how a 

student accesses content, participates in learning, or demonstrates knowledge. They do not 

reduce responsibility to meet academic standards or alter fundamental program requirements. 

• Disability: Includes "physical disability or mental disability" as described in provincial human 

rights documentation. 

• Undue Hardship: A limit to the duty to accommodate that exists when the cost or impact of the 

accommodation is disproportionate. Factors include financial costs, disruption of operations, 

significant adverse impact on other students, or health and safety risks. 



• Essential Requirements: The core knowledge and skills that must be acquired or demonstrated 

to successfully meet the learning outcomes of a course or program. 

 

 

4. Policy Statement 

General Requirements: 

• Duty to Accommodate: The College will provide reasonable and appropriate Academic 

Accommodations when requested by a student whose disability adversely impacts their 

participation, short of undue hardship. 

• Academic Standards: Accommodations will not remove or alter the fundamental requirements 

for evaluation or the independent demonstration of skills. In cases where no reasonable 

accommodation enables an individual to perform essential requirements without compromising 

academic integrity, accommodations may be refused. 

• Shared Responsibility: The accommodation process is an ongoing shared responsibility between 

the student, staff member, and faculty. 

• Admissions: Willis College actively encourages applications from students with disabilities and 

admits academically qualified candidates in accordance with its admissions policy. 

• Physical Accessibility: The College affirms its commitment to physical accessibility by continually 

monitoring and upgrading its buildings and facilities. 

 

5. Procedures 

• Self-Identification: Students must self-identify in a timely manner and register with Student 

Support Services prior to requesting or receiving accommodations. Students who did not 

disclose in the past are not barred from doing so at a later time. 

• Documentation Requirements: Students must provide comprehensive written documentation, 

an outline of the disability's impact on learning and behavior, and relevant recommended 

accommodations. This must be completed by a qualified professional, such as a registered 

psychologist or medical specialist. 

• Planning: The College leads the planning and implementation of an individualized 

accommodation plan. 

• Monitoring: Effectiveness of accommodations is monitored ongoing by both student and 

faculty. 

• Assistive Technology: Use of assistive technology in the classroom is restricted to pedagogical 

purposes; materials developed with its use may not be shared without written consent from the 

instructor or other students. 

 



6. Compliance and Enforcement 

• Student Responsibilities: Students must self-identify, provide supporting documentation, and 

continue to meet the academic requirements of their program. 

• College Responsibilities: The College must evaluate requests fairly, maintain academic 

standards, and accommodate students who have disclosed a disability. 

• Confidentiality: The College is committed to maintaining confidentiality but requires sufficient 

information to respond to requests. Student Support Services will obtain written consent from 

the student prior to sharing necessary information with staff or faculty for implementation. 

• Evaluation of Hardship: The College reserves the right to evaluate whether a requested 

accommodation exceeds the threshold of undue hardship based on financial and operational 

impact. 

 

7. Training and Awareness 

• Required training: Faculty and staff training on the duty to accommodate and disability 

awareness. 

• Target audience: Students, Faculty, and Administrative Staff. 

• Documentation: Policy details are maintained in the Willis College Student Handbook and 

internal operational manuals. 

 

8. Related Documents 

• Policies: Student Appeals Policy, Student Handbook, Diversity Policy. 

• Procedures/standards: Relevant provincial human rights Acts, Codes, and Standards. 

• Forms/templates: Accommodation Request Form, Disability Verification Documentation. 

 

Advisory and Policy Review Procedures 

A Disability Advisory Committee (DAC)—comprised of the Student Services coordinator, a student 

representative, a faculty member, and the Compliance Manager—will review this policy on an annual 

basis and make recommendations to the Campus Director. 

 


